eCheck-In

A Fast and Convenient Way
to Reduce Your Visit Wait Time

weillcornell.org

Welll Cornell Connect


weillcornell.org

WElcome to 1. You will receive an e-mail

. tickler the day before your
WE' " Corne“ scheduled appointment to

complete eCheck-In:

Connect

eCheCk-in! Subject:

New Weill Cornell Connect
eCheck-In Reminder

Dear [Patient Name],

E d = t It’s time to check in for your appointment.
x p e I e Please click here to save time at your
appointment by using our eCheck-

yo u r c h e c k_ in feature to verify and update your
information.

= eCheck-in is also available through the

I n p r O c e s s Weill Cornell Connect mobile app.

Provider: [Provider Name]

]
by I O g g I n g Date/Time: [Appointment Date and Time]

Sincerely,

i n t 0 WC C t O WCC System Administration

(Please do not reply to this message. We are unable to

fo I I OW t h e s e respond to account inquiries sent in reply to this e-mail.
To contact us, please send a Technical Support message

while logged into Weill Cornell Connect or contact your

s i m p I e s t e p s Weill Cornell provider of care.)
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2. Click on the link to Weill Cornell Connect from the e-mail
tickler to log in:

Weill Cornell Connect S

I te with ¢ dnsd I‘ : - ¢ baved re . 00000000
(o voveds 1O yOur el al uestne Yo the - No mate wating for 3 phone Calll O lemey - view

comfiort of your own home your resuits and your docions commments sethn
dmn

forgot nerrame” forgot Paasword”
o Request pre 1 el ANAS ur ape tment New Uss
Send & refll reguest for anry of your refillatee m Scheduie your nest spporiment, o wew Sotabs of m

el anons YOur Pt and UPCOMINg Apeontments
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After logging in, you will be brought directly to the eCheck-In
screen. You will also see the steps you need to complete. Click
on the 'ECHECK-IN’ button to start the process.

Note: You may see different requirements for each individual
appointment, since you will not be asked to update/verify

certain items that have already been verified within a certain
time period.

@ Friday Maech 09, 2018 800 AM EST

Well Cormll e Assaciates
8 Add 10 Calendar 1305 worlk Averae, 3 I Floxs

New Yrk MY 10003
CAL-2-2TM)

£ Get Divection

Please be sare 33 bring your eye glatses, contact lens Box or vial InChaating your Poscrption, your insurance cand and referral M sequired, to the vise. ¥ you
need a0 rtarpreter, pheane 2TINPe FOF BOMEONE 30 ACOMBATY YOU 33 ThT APPOINtIent.

Netpa Shah, MO Vou Nave D your orviene (hch i
Vou Gt sive Tve ot the (o by Completing the foliomsing Lashs o eChvch v

A venly Cemagraphics
= venly insutance

& werly Meda rs
@ venty Klergres

1 Mabke
S S Socwments

LR N

A oy reed 1o Gl e spposntrment, please el 15 50 Serve pou and Our Slher PEtents By PVINg U &8 much SOVARCE DR i pomaiie.

BACK TO VISITS UST MGt
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3. You can update your demographics information. You can click
on the ‘Edit Information’ button if there are edits to be made. If
no edits need to be made, you can click on the ‘This information
is correct’ checkbox to proceed to the next step. You will need to
click on ‘Continue’ to move to the next screen.

"‘ ’ B
[ 2 <O < O < . 2
Demographics FATANCE Medhcanomn Aleges Paymenty
treet Addrens Home Phonw
1007 Washwrgtion Ave LR S lFe
Oty . ad
New York
2ate o ™
New York
TP Code Prefeqre
10033
Courty £ ol Addves
NEW YORX U0 Ered Covned oy

Co=7

erery
Urnited States of Arverics

CONT INFORMAT ION

M
| cowne | o coecrm |
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4. You can review the list of your active insurance coverages.

If everything looks correct, you should click on the ‘This
information is correct’ checkbox and click ‘Continue’ to go to the
next step. You also have the ability to ‘Add an Insurance’,

eCheck-In
i . [ X
@ . 4
ng-rm:.gr'.'|;|hi-;_-5 | faranos P FCa s Alerpes Curment Healih lsswees FrapTTeenis Dhoemsends

Please review the msurance information that we have on Gle. If the information 15 mooerect, hover over the insurance and click on the EDIT or REMOVE button 0 reques
updates. Chack on the ADD AN INSURANCE Bnd to add additions coeraged 51 Mote that adding an insurance here dioes not guarantes that the provider acospls the
insurance. Contact the practios i you are insune whether your insurance will be accepted. When the section is updeted, select the “This information i correct” dhecidmon
and click the CONTINUE Button.

Aptana Healih § g i It el i Core
hetra Chodce Pos i Golden Hule insurance CompaeTy

Subscriber Nama SubsLriber Mams
Tiets, Brtest Tt Blest + ADD AN INSLIRANCE

| Thes informaticn s corsect

m CONTIMUE EXIT ECHECK: N
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5. On the Medications step, you can Add/Remove Medications
and Pharmacies.

Note for steps 5-7: Any clinical updates made during the
eCheck-In workflow will need to be reviewed by a provider,
before being accepted into your chart.

Both insurance & clinical info must be reviewed by the practice
before being accepted in the chart.

Once all information is added, you can click on the ‘This
information is correct’ checkbox and click the ‘Continue’ button.

eCheckIr

& ° o ’
& O . 2 O 9
Dernagy aphacs R T M b snn MNoerges Curverd Healh nages Paywservds Do wrments

Pleane seview ThS La0D0n For Updanes, then select The Thes indaemation i 0omect” ChackBax and Cich the CONTIVUE botion, Below 208 yous OUment madhiations and pharmacies. Cikck on the
ADD A PHARMALY bk Delow the medication 1o add additional phasmacks. Multiple pharmacies sre allowed. To sermove 3 phurmacy froem your recond, ciick on The shar next B0 the pharmuacy
rame 30 It b no longer: highlighted in yellow

¥ you are 10K Curmently Taking 3 madhCation of have Changed Sosage, Rover over the medhcation and ok on the REMOVE bet1on 1o nequest wpdates, Chok o the ADD A MEDSCATION bnk to add
W MOSRITONS OF SIS with The COMect Gosage. The Lo mone ks will Sakie you 19 AAMTONM MAGTRITON 300wt AL MEBCITON Coll 311 1y Rewe as eomergrmcy.

@ (ommart, trcwn 0o TEWIEMA

Take | tab by mouth dady,

1) Leam more

100 BRCASWAY

STWTORE A 30000 + A0 A PraRMACY
PP Fal A )

2 This information i comect
[ | commos | om oo |
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6. On the Allergies step, you can Add/Remove Allergies.

Once all information is added, you can click on the 'This
information is correct’ checkbox and click the ‘Continue’ button.

l * . y
O < < o QO

Devvaindy dpdve L e Mete slawr Alder g

Plaase review this section for updanes, then select the This informaton s comect” chackbon and ciick the CONTIVUE bumon,

Delow are your current allerpen. If you 8o longer have a0 slergy, hower over the sllergy and chck on the REMOVE bution to reguest vpdaten. Cick on She ADD AN ALLERGY Bk 42 28d sdditional
slerpes. The Lears more brka will tabe you 12 a8dtional information sbout that sllerpy. Call 511 ¥ pou have aa ssmergency.

(&

<4 ADD AN ALLERGY

lmmum
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7. On the ‘Current Health Issues’ step, you can Add/Remove
Health Issues.

Once all information is added, you can click on the ‘This
information is correct’ checkbox and click the ‘Continue’ button.

1 ’ ..
o <O <O < o

Demographics PMINCR Mede a3t sleigen Curvent Mealth Insues

Pleane review this section for spdates, then select the This information i comect” chackbax and click the CONTINUE bumon

Bebow are your Carvent health saces. I you ne onger Save & hesith aue, hover over The Baue snd Chch on The REMOVE Dution 1o reguest updates. Chok on the ADD A HLALTH ISSUL ek 4o add
2Etonal health saces. The Lears more beka will Lake you 12 38 bonal formation sbout that heslth tsue. Call #11 i you have s emergency.

4 ACO A MEALTM 155UE

B Duastornugion ot

09



8. On the Payments screen, you can choose to pay any
outstanding balances from previous visits. You can also choose
to pay a portion of your outstanding balance.

Note: You can still complete eCheck-in by deciding to skip the
Payments screen.

& K " ’ &
© - © O < . 2
Dermographics surance MediCatior Alerpes Curven ¢ Health bhaves Payments Docurrents

Plaicse sebec] [he drnounts you wish 10 pury bebowe If you Choose 10 mabe 2 90 0al piryrrent, The payrrent will appdy 90 The balinde 2S00 Red 30 pour obdest varl. if pou wish L0 view and Py
balances for 3 5peciic prowicer, you can go to the Bilag Accts Semmury page. Thin will take you oot of the eCheck-in workfow - 10 retern, click on your name on e spper et hand comer and
ciick on the Bak Tt Lyt “Vew Instructions fon your apposntrent on [dote] with proviche ™. £ you with 0 pay Later, you Can thop %0 the next s2ep by cicking on the Pay cuttanding balasces
Ltar’ checkbon,

Your Oultstanding Physician Balance
T T —
———

$101.00

P S

m PAY S2L0 0T FO8 6N

This is the screen where you will enter your credit card
and billing information.
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Venify amount

Total $1.00 Cepay

$101-00 $100.00 Account #100237351

2. Enter payment info

e wid
7 Nan )
Billng informatios
) 1000 Washington Ave
' : . New York NY 10022
718-962-2959
' AP

Enfter 3 new address

3 o

You will be asked to verify the amount and credit card
information before clicking on ‘Process Payment'.

Note: Co-pay may also be required at time of visit

Pleane verty that the nformation Delow is comect bedore processng your payment

Payyment amount

$101.00 B 5 ov2019

Trust Commerce

e [ vocs o

n




You will receive a confirmation that you have paid successfully
and will be able to print a receipt. Click on ‘Continue ECHECK-IN'
to go to the next step.

W Your payment has Been proecessed successfully! PMlease print this page as a receipt for your records.

Peyenent smount |

510100 /122018

5100 LOPary t== ytion code
$100.00 Account 2100237351

0853
exp O 019

Trust Commerce

Crontmcam | conmmon cvacxa

9. You will be presented with documents to e-sign, if they have
not been collected at one of your previous visits. You can click
on the ‘Review and Sign' buttons to open the form and enter
your signature. If you wish to sign the documents at the time of
visit, click on the ‘Review Later' buttons under the documents
or you can click on the ‘Finish Later’ button to exit and finish
eCheck-In later.
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Note: You can still complete eCheck-In by reviewing
documents later.

A )/ . Z
o P o o < o ™

[T e Mg e HeNTY ML Payrrent Do wments

Plasce seviewn e ollowing docurments, Chick on the REVIEW AND S3GN bution 20 sign e document. Soroll 50 the end of the form 53 ensure you have cichad on the sigrature box and then cick
CONTINUL ¥ you wiah 12 sign these docurnents af the chnic, chick on the REVIEW LATER Setion. There may be adcdhtional Socaments 1o sign af the ciesc. Oick SUDMT to compiets #Check-in

E]

Once this step #SEmpleted, documents will e wwSERSed for ChNSReview.

A b T
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10.View the form when you click on ‘Review and Sign'. You can
click on the signature box and your electronic signature will
appear.

A08
Weill Cornell Medicine

A
-

Lengrmans A Pacaton wod L - e Bk -

| mdrse ard Srws] Wl Carval s s Wy brded e wimans Lo prmead s g At P wn L o ey whe @y e a) i s vy vl d v 8 Ao rewind o vl b e g et Na o N i .
CON W pe et Pasadd 10 enane and ke 000w of B ooty WG W b CEw and et | hawiy BEag Seader and st over 10 Wl Comel Py acams sRcant monen st o Semaly 19wt | ey e
SRl b gl B s Wb s S v oy Wl sy Ve N vy rwde 8 v Ve o P Ceali o D et 0l brd vt bl el o ey Sepeedeed s | wpad Dl el O wl by b
mate wr bl et nterr et | e esgoraiie be thargey w coumwd By gk W e

F o Vedios patetn | (onhy Tl Do sl et Dy Su & M0Awg e Jayset wnde Me PV & B SOl Secuty AlT 4 Comect | NI e Bty Ntde o Sedid o 0w PRI MoK S B it o De 35 Admeenaon
WA TR s e mAarat W arery ary e saaded be o w8 wased Vede we ae | wpas B8 pe et o sahorcet haralty bu mace on vy hatal | avsage e beraley g, wiie be g e an bame e b e e
A The e ot & BENRIE B PRyt N D B O 15 WO B eyt 0 T

v Adela Test

Note: Once all steps are completed, you can click on Submit
and you will get a confirmation that eCheck-In is complete.

Thee idormatios you've Subsailod o fow On She. When you aeowe S yOur 2O0orirsnt, Mt Uhe front desh bnow you're here,

L1 Make Payrments
= Scn roerance Card
/  Sgn Docements

Follow Up Visit with Neepa Shah, ND Wetl Cormedd L ye Rsson lafes

@ Friday March 09, 2018 800 AM EST 5300 Voct Avaiug, 138 Row
Neow York MY LO0G] 566
G080 -J000

B\ Get Dwections

BALK O APPOINTMENT £ TANS
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Weill Cornell Medicine

Online Patient Access

Our secure patient portal, Weill Cornell

Connect, gives you access to view the p

following within your medical records:

- Medications »J

- Test Results t\./j
| © |

Download the MyChart app in iTunes or the ’

Google Play store to get started or create an
account at www.weillcornell.org.

Weill Cornell Connect

With Weill Cornell
CONNECT you can:

Send messages to your physician’s
practice or directly to your MD

Request refills and referrals
Schedule an appointment
Pay your bills online

Read in-depth medical advice and
information by searching any health
topic of interest

weillcornell.org


http://www.weillcornell.org
www.weillcornell.org
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